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information provided in this presentation (a) that relates to any period ended prior to the Closing Date reflect that dP&emtlprior to the Business Combination, and (b) that relates to any period ended

December 31, 2019 reflect the combination pfflawk Parent for the periods from January 1, 2019 through July 10, 2019 and (ii) REPAY for the period from the Clitsimggbddecember 31, 2019. Such

combination reflects a simple arithmetic addition of the relevant periods. The historical financial information of ThuddemBor to the Business Combination has not been reflected in any financial information

of Hawk Parent.
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ForwardLooking Statements
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strategy and the plans and objectives of management for future operations. Such felvekidg statements are based upon theNelB Yy i 6 St ASF& YR SE LSOOG GA2 ya 2% wot!
subject to S|gn|f|cant business, economic and competltlve uncertainties and contingencies, many of which are difficditttaqutegenerally beyond our control. In addition to factors previously disclosed in

wot! Q&8 NBLRNIA& FAESR gAGK (KS -Kforfthe yearyérﬁéddia:bnybér 312 2020] a5 3Mménthisdfallowir FaRtdvsi amdng oti@es Ndld saase actual results and the timing of
events to differ materially from the anticipated results or other expectations expressed in the fota@kithg statements: exmure to economic conditions and political risk affecting the consumer loan market,

the receivables management industry and consumer and commercial spending; the impacts of the ongoingIC@¥%Bavirus pandeim and the actions taken to control or mitigate its spread; a delay or failure

to integrate and/or realize the benefits of the BillingTree acquisition or its other recent acquisitions; changes in teatgapressing market in which REPAY competes, including with respect to its competitive
landscape, technology evolution or regulatory changes; changes in the vertical markets that REPAY targets, includitgti2hilBeguSy GANR Y YSy G F LILX AOlF ot S G2 wot! K Q& Oc
relationships within the payment ecosystem; risk that REPAY may not be able to execute its growth strategies, inclufymggidemt executing acquisitions; risks relating to data security; changes in accounting
policies applicable to REPAY; and the risk that REPAY may not be able to maintain effective internal controls. Actyelrfesulisce or achievements may differ materially, and potentially adversely, from any
projections and forwardooking statements and the assumptions on which those forwacding statements are based. There cambbeassurance that the data contained herein is reflective of future

performance to any degree. You are cautioned not to place undue reliance on felwakidg statements as a predictor of futuperformance. All information set forth herein speaks only as of the date hereof in

the case of information about us or the date of such information in the case of information from persons other than us, @stiaim any intention or obligation to update any forwdeodking statements as a

result of developments occurring after the date of this communication. Forecasts and estimates regarding our industryraadketisdare based on sources we believe to be reliable, however there can be no
assurance these forecasts and estimates will prove accurate in whole or in part. Annualized, pro forma, projected aretlestimtzdrs are used for illustrative purpose only, are not forecasts and may not reflect
actual results

Industry and Market Data

The information contained herein also includes information provided by third parties, such as market research firms oNRIERAY nor its affiliates and any third parties that provide information to REPAY, such

as market research firms, guarantee the accuracy, completeness, timeliness or availability of any information. NeithapoRERAfifiates and any third parties that provide information to REPAY, such as market
research firms, are responsible for any errors or omissions (negligent or otherwise), regardless of the cause, or tiobteesatisrom the use of such content. Neither REPAY nor its affiliates give any express or
implied warranties, including, but not limited to, any warranties of merchantability or fitness for a particular purpose,andi they expressly disclaim any responsibility or liability for direct, indirect, incidental,
exemplary, compensatory, punitive, special or consequential damages, costs, expenses, legal fees or losses (including lospmofits and opportunity costs) in connection with the use of the information

herein.

Non-GAAP Financial Measures

This Presentation includes certainnbnl | t FAY | yOALFf YSIFadaNBa GKFG wot! , Q& Ynegshrai® peHofriancezing makei state§i@dedisitms (ASjustediEBI TRALZSaMdN (G A
GAAP financial measure that represents net income prior to interest expense, tax expense, depreciation and amortizdfisiedd@add back certain charges deemed not to be part of normal operating

expenses, noitash and/or norrecurring charges, such as loss on extinguishment of debtcash change in fair value of corgent consideration, nowash change in fair value of assets and liabilities -cash

change in fair value of warrant liabilities; shdrased compensation charges, transaction expenses, management fees, commaksigeh restructuring chargegmployee recruiting costs, other taxes, strategic

initiative related costs and other nerecurring charges. REPAY believes that Adjusted EBITDA provides useful informatiestéosimnd others in understanding and evaluating its operating results in the same
manner as management. However, Adjusted EBITDA is not a financial measure calculated in accordance with GAAP and slwookidsret as a substitute for net income, operating profit, or any other

operating performance measure calculated in accordance with GAAP. Usingainont  FA Yl yOA Ll £ Y SI & dzNBﬁasn&terlaI)rmltﬁtlens Becawse thé cal€ukationds dr& Day{eﬁ andhe subjective
determination of management regarding the nature and classification of events and circumstances that investors mayffotdigni® Ly | RRAGAZ2Yy X | tTiK2dAK 2GKSNJ O2 YLI y
measures titled Adjusted EBITDA or similar measures, suclbA@P financial measures may be calculated differently from hovaRE&tculates its neBAAP financial measures, which reduces their overall }
usefulness as comparative measures. Because of these limitations, you should consider Adjusted EBITDA alongside alhelSingfice NY I y OS YSI adz2NBax Ay Of dzRAy3a ySi Ay
presented in accordance with GAAP.

No Offer or Solicitation

This Presentation is for informational purposes only and is neither an offer to sell or purchase, nor a solicitatiorfesftarsell, buy or subscribe for any securities, nor shall there be any sale, issuance or transfer
of securities in any jurisdiction in contravention of applicable law.
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Who We Are

REPAY

Realtime Electronic Payments

A leading, highintegrated omnichannel payment technology platform modernizing
B2B payments, loan repayment verticals, and healthcare payments

$15.2Bn 44%
2020 Annual Card Historical Gross
Payment

Profit CAGR)
Volume

1) CAGRis from 2018/020A
REPAY 2) Asof 9/30/2021, includeBillingTreeand Kontrol Payables
3) 2020A Cash Flow Conversion calculated as Adjusted E8dpkx / Adjusted EBITDA
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214 81%
Software Cash Flow
Integrationg? Conversior?)



Why REPAY?

e SHAREHOLDER RETURN DRIVEN-B Y.

) » (&) = .

ORGANIC GROWTH M&A CATALYSTS LONGTERM GROWTH

Deepen Presence in

Secular Trends Away From Existing Verticals

Cash a}nd Check Toward (e.g. Automotive, B2B, Credit Unions, \/ ~$5.3Trn TAMY Creates
Digital Payments Revenue Cycle Management,
Healthcare) Long Runway for Growth
Expand into New \/" Deep Presence in Key

Transaction Growth in

Key Verticals Verticals/Geographies

Verticals Creates

Significant Defensibility

Further Penetrate
Existing Clients

R E PAY 1) Thirdparty research and management estimates

cccccccccccccccccccccccccc

Transformational Acquisitions
Extending Broader Solution Suite

\/' Highly Attractive

Financial Model



Executing Our Vision...

Total Addressable

Market

Merchant Count

# of ISV Integrations 2

~$535Bn ~$5.3Trn@
~4,000 ~17,800+3
53 2144)

...And Delivering Superior Results

Card Payment 0
Volume )4 +42%
Gross Profit ) 2 +44%
Adj. EBITDA ) 2 +41%

1) Asof 9/30/2021, includesBillingTreeand Kontrol Payables
2) Third-party researchand managemenestimates

REP Y 3) Management estimate, includes TriSource, APS, Ventanex, cPayPlus , CPS PBilingiitge and Kontrol Payables
4) Includes integrations from APS, Ventanex, cPayPlus, CPS Pailamgd reeand Kontrol Payables
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REPAY

A Leading, Om#Channel
Payment Technology
Provider

cccccccccccccccccccccccccc

1 | FAST GROWING AND UNDERPENETRATED MARKET OPPORTUNITY

2 | VERTICALLY INTEGRATED PAYMENT TECHNOLOGY PLATFORM DRIVING
FRICTIONLESS PAYMENTS EXPERIENCE

Rt A°
e Qo0
KUY,

3 | KEY SOFTWARE INTEGRATIONS ENABLING UNIQUE DISTRIBUTION M(

4 | HIGHLY STRATEGIC AND DIVERSE CLIENT BASE

.

OU[] 5 | MULTIPLE AVENUES FOR L-ORRM GROWTH

6 | EXPERIENCED BOARD WITH DEEP PAYMENTS EXPERTISE



€ We Are Capitalizing on Large, Underserved Market Opportunities

REPAY

wot! K Q3 1828 8§y RndvieNAbE@Ehgmen |

wot!, K Qa SEAA&GAyS 3@Sdiioeddd inmuaNdaLING & Sy technology and service providers due to unique market
payment volume dynamics
END MARKET OPPORTUNITIES GROWTH
OPPORTUNITIES A Loan repayment, B2B, and healthcare

B2B AP Automation markets have lagged other industry
verticals in moving to electronic payments
: B2B Merchant Acquiri i . . :
Sl erehant Acquiring I Credit cards are not permitted in loan
o _ @ Fl\J/t(;jrrt?C’a\.lliw repayment which has resulted in overall
$600Bn Automotive Loans low card penetration
@ $500Bn Mortgage 1 B2B payments (including AP and AR)
have traditionally been made via check
Healthcare or ACH
P— Cradit Unions Canada > T Shift towards high deductible health
plans resulting in growing proportion of
@ARM consumer payments
n
gpersonalLoanS C > AaSNDKFyGa &SNPAY3I wot!
Bl N Buy Now

Pl L Pay Later spanning consumer and business
_z_ $30Bn Energy

payments are facing increasing demand
from customers for electronic and
omnichannel payment solutions

Z%Z:CI)-ASn.n%aIBCgrd R E P A Y

Payment Volume

REPAY

1) Thirdparty research and management estimates 8



€ Card and Debit Payments Underpenetrated in Our Verticals

B2B Payments, Loan Repayments, and Healthcare Payments Lag Other Markets in Migrating to Card Payme

Card Payment Penetration Across Industfies. dPODP! YR AY wdt!  Qa

67%

53%
47%
41%
0
10% 13% _
N | I
2012A 2017A 2022E B2B Mortgage B2B AP  Personal Receivables Auto Healthcare
Acquiring Automation  Loans Management
m Credit Card Penetration m Debit Card Penetration

REPAY 1) The Nilson Repor December 2018. Represents debit and credit as a percentage of all U.S. consumer payment systems, adtudirigrins of paper, card, and electronic payment methods
Realtime Elcctronic P ayments 2) Third-party research and management estimates



© REPAY Has Built a Leading48&xt Software Platform

Proprietary, Integrated Payment Technology Platform Reduces Complexity For a Unified Commerce Experien

Merchants Businesses and Consumers

L QBB m

A Accelerated payment cycle (ability to lend
more / faster) through card processing

A Improved regulatory compliance through
fewer ACH returns

1IN
& (ealk|

A Seltservice capabilities through ability to pay
anywhere, any way and any time, 24 / 7

A Faster access to funds to help businesses with R E P /S Y A Option to make reatime payments through
working capital use of card transactions

AHn K T LI&YSyd | O0OSLIiIyOS GKNRBdAzZAK dal f ¢l & &\ Immediate feedback that payment
2 LIS v € -chanvigf déffering Pay has been processed

A Direct software integrations into loan, dealer, AnyWhere’ A Omnichannel payment methods (e.g. Web,
and business management systems reduces Any Way, Mobile, IVR, Text)
operational complexity for merchant Any Time A Fewer ancillary charges (e.g. NSF fees) for

borrowers through automatic recurring online
debit card payments

w9t ! QdehaneMyynent and electronic billing management platform significantly reduces complexity for
customers and enhances the arser experience

Web

Mobile App
)

F‘Q Text

@ IVR

cccccccccccccccccccccccccc




€ Key Software Integrations Accelerates Distribution

REPAY Leverages A Vertically Tiered Sales Strategy Supplemented By Software Integrations To Drive Ne
Merchant Acquisitions

Sales Strategy / Distribution Model Software Integrations

A Direct sales model that is structured by vertical and by production A Successfully integrated with many of the top software providers

tier 0 Software integrations enable the direct salesforce to more easily
A Sales Support Team increases sales and supports onboarding process access new merchant opportunities and respond to inbound leads

A Robust pipeline of other software vendors currently in discussions to
integrate

214

Tier 3
(Direct

51% CAGR

(Direct Sales)

$1MM ¢ $5MM
Monthly Volume

(Call Center)
<$1MM Monthly Volume

2015A 2016A 2017A 2018A 2019A 2020A Q3 2021A

Number of Software Integration Partners

Realtime Elcotronic P ayments 11



@ Attractive and Diverse Client Base Across Key Verticals

Qa tfFOF2N)Y t NP A RGO Merchantd gifering Solutidris AcrdsE Adv&riety @f B
Industry Verticals

Loan Repayment

A Market leader in personal loans,
automotive loans and mortgage
servicing

A Blue chip ISV partnerships and
4,40042) merchants, including
190+ credit unions

A Recent expansions into adjace
Buy:Now-PayLater vertical as
well as Canada

A Onestop shop B2B
payments solutions provider,
offering AP automation and
B2B merchant acquiring
solutions

A Integrations with 80+ leading
ERP platforms, serving a
highly diversified client base
across a wide range of

industry verticals

Realtime Electronic Payments

+
BillingTree

Healthcare ARM

A Emerging software and payments
platform in large and growing
$420Br®) healthcare payments
market

A Comprehensive, streamlined
payments acceptance and
communications solutions

A Deep domain expertise in
compliance, underwriting
and risk management

A Omnichannel payment

options integrated into 100%
of solution providers

"

A Expanding presence in nascent markets with increasing card penetration (i.e., energy)
A Bestin-class processing technology solutions for ISOs, acquirers and owned merchants

REPAY % Xlan? %18?2% 2elsti,maltea incIIBuI(IjingTTriSource, APS, Ventanex, cPayPlus, CPS Payments , BillingTree and Kontrol Payables
S 0 includes BillingTree

Realtime £1e etronie ® ayments 3) Represents oubi-pocket payments to providers 12



© Demonstrated Ability to Acquire and Successfully Integrate Businesse

REPAY

Represents A Significant Opportunity To Enhance Organic Growth In Existing Verticals And Accelerate Entry |
New Markets And Services

\\ I //
e U {2)
S
THEME ACQUISITIONS RATIONALE

k| k|
& Sigma Gaidsuite pOS * ventanex’
e e pal su‘ o PAY‘H% moving money and message A EXpanS|0n |nt0 the Healthcare,
New Vertical Exoansion (2016) (2017) (2019) (2020) Automotive, Receivables Management,
* * * *
P cPayPlus () cPs BilliﬁzTree kontrol B2B Acquiring, B2B Healthcare, Mortgage
(2020) (2020) (2021) (zorzf)‘\ ‘ Servicing, B2B AP Automation verticals
.. * A Accelerates expansion into Automotive
Deepen Presence in F=7 i ‘ Crates exp . ’
ExiZtin Verticals paymaxx BIIIIanree Credit Union and Receivables
9 (2017) (2021) Management verticals
7 A Backend transaction processing
Extend Solution Set via Tri€ource ventapex'" capabilities, which enhance M&A strategy
gy SOLUTIONS ue maoving money and message
New Capabilities (2019) (2020) A Value-add complex exception processing
capabilities

*Completed since becoming a public company

I @ Demonstrated ability to source, acquire and integrate

various targets across different verticals @ DS ST 9 (MENEES MEIUsE s pTElie

-

13
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© Multiple Levers to Continue to Drive Growth

woOt! Qa fSIFIRAY3I LIXFTGF2NY 39 | GONF OQOGABS YIN]J SO 2
growth & profitability

BROADEN ADDRESSABLE MARKET

EXECUTE ON EXISTING BUSINESS AND SOLUTIONS

ze

Operational
Efficiencies

3

Acquire New
Merchants in
Existing Verticals

Future Market

Expand Usage an
Increase Adoption

Expansion Strategic M&A
Opportunities

14
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@ Experienced Board with Deep Payments Expertise

8-Member Board Of Directors Comprised Of Industry Veterans And Influential Leaders In The Financial Servic
And Payment Industries

John Morris Shaler Alias Richard Thornburgh William Jacobs

CEO & CbBounder President & Géounder Senior Advisor, Former SVP, Mastercard /
Corsair Board Member, Global Payments

and Green Dot

Peter Kight Paul Garcia Bob Hartheimer Maryann Goebel
Chairman, Founder of Former Chairman Former Managing Director, Former CIO,
CheckFree / Former and CEO, Promontory Fiserv
Vice Chairman, Fiserv Global Payments

15
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Financial Highlights

Ve

¢CNF yatl adSa

$15.2Bn 214
2020 Annual Card Software Cash Flow
Payment Volume Integrationg?) Conversior?

43% 44% 36%
Historical Card Payment Historical Gross Historical Adjusted
Volume CAGR) Profit CAGF®) EBITDA CAGR
V' Low volume attrition and low risk portfolio V' Deeply integrated with customer base
\/ Differentiated technology platform & ecosystem V' Recurring transaction / volumdased revenue

1) As of 9/30/2021, includeBillingTreeand Kontrol Payables
. 2) 2020A Cash Flow Conversion calculated as Adjusted EBT&px / Adjusted EBITDA
REPAY 3) CAGR is from 2018%2020A 17
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Total Card Payment Volume ($Bn) Total Revenue ($MM)

REPAY has generated strong, consistent volume growth, resultimg9 t | | Qa NBX @Sy dzS AINRgGK KIF&a o
in ~$15.2Bn in annual card processing volume in 2020 Growth from 2019 to 2020

48% YoY
43% CAGR $15.2 Growth

$10.7 $104.6
([
$7.5 .$822 I
2018A 2019A 2020A 2018A 2019A 2020A
G\:-gv-v\t(h 42% 44% 42% Gt-(;)v-v\t(h 249D 279D 48%

REP Y 1) 2018 and 2019 growth rates are calculated using Processing and Service Fees, unadjusted for the impact of the adop666 of ASC



(SMM)

Gross Profit Adjusted EBITDA

Gross margins are improving due to a decrease in Highly scalable platform with
processing costs attractive margins

oA 51136 568,

$78.7 $48.4
[ ]
[ ]
$36.8
$55.dl) I l
2018A 2019A 2020A 2018A 2019A 2020A
% %
Margin 67%3 75% 73% Margin 45%°) 46% 44%

1) Gross Profit is defined as Total Revenue less Interchange and Network Fees and Other Cost of Services; all items antustpedt of the adoption of ASC 606

REPAY 2 {88 a!RedaiSR 9.L¢5! wSO2yOAtAllGA2YyéE 2y &t ARS Hn
3) Gross Margin and Adjusted EBITDA Margin are calculated Risingssing and Service Fees, unadjusted for the impact of the adoption of ASC 606



Adjusted EBITDA Reconciliatidiistorical

REPAY

Realtime Electronic Payments

(SMM)

Net Income (Loss) $10.5 ($55.1) ($84.7)
Interest Expense 6.1 9.1 144
Depreciation and Amortization® 104 14.6 28.2
Income Tax Expense (Benefit) - (5.0 (12.4)
EBITDA $27.0 ($36.5) ($54.5)
Loss on extinguishment of debt® 0.0 1.4 -
Non-cash change in fair value of contingent consideration® (1.1) - (2.5)
Non-cash change in fair value of assets and liabilities® - 1.6 124
Share-based compensation expense(s) 0.8 22.9 194
Transaction expenses(e) 4.8 40.1 10.9
Management Fees(” 0.4 0.2 -
Commission restructuring charges(a) 4.2 26 8.6
Employee recruiting costs'® 0.3 01 0.2
Loss on Disposition of Property and Equipment 0.0 - -
Other taxes™” 0.2 0.2 0.4
Restructuring and other strategic initiative costs™ 0.3 0.4 1.1
Other non-recurring charges™? (0.0) 0.2 1.2
Non-cash change in fair value of warrant liabilities™® - 15.3 70.8
Adjusted EBITDA $36.8 $48.4 $68.2

b2d8Y CAylLyOArfa KI@S 088y dZIRFGSR G2 Y ( OKfditeYear chded DegeinlsBs, 20305 2 G I G SR FAYI yOAFta Ay AGa FYSYRSR C2NX wmn

1)

7)
8)
9)
10)
11)

12)

13)

For the twelve months ended December 31, 2020 reflects amortizatigh@fgtomer relationships, necompete agreement, software, and channel relationship intangibles acquired through the Busingsaaion, and (i) customer relationships, non compete agreement, and software intangibles

I Olj dzA NBR ( KNRBdZaK wS LI & Thisacalufichs APS [Paymedentané€x fRiiPtisanid CRS/Payments subsequent to the close of the respective acquisitions. For the Successor Period, reflects amantizagitesfrelated to the Business Combination as well as the acquisitions
of TriSourceSolutions and APS Payments described previously. For the Predecessor Period reflects the customer relationships io@iziteBa&R ( K N2 dz3 K | | ¢ | PaidBuNdng. ar@RaidMDD lj 47 A A die@SuEeiR PayBRxt NB = Pdyfnaxk @ aRdzNA y3 GKS &St
31, 2017 and the recapitalization transaction in 2016, through which Hawk Parent was formed in connection with the acdfugsitiajority interest in Repay Holdings, LLC by certain investment funds sponsored by, or affiliated with, Corsair@Epitaheliwelve months ended December 31, 2018,
NBEFfSOGa FY2NIATFGA2Y 2F Odzad2YSNI NBf | (A 2y & RAdSkitenid Paymaydining theSydar dndel DeteNBeR31, (P& K 2282016 RegdpitalizatiohBrahsacian. Thi®ddidstnient éxslRlgs dhe anditratidntangible assets which were acquired in
GKS NBIdzA I NI O2dzNBS 2F 0dzAAYyS&&z &dz2OK Fa OFLMAGHFEAT SR AYdSNYyFHtte RSOSE2LISR a2Fd6FNB | YR LIZNOKF &SR az2Fi 6k NBoé

Reflectswrite2 F¥a 2F RSo60 Aaadd yOS Oz2ada NBtFGAy3 G2 11 61 tsldebiaciitiesa GSNY f2Fya FyR LNBLI@YSyd LSyltdasSa NBtldAy3d G2 Ada LINBGA2dz

wSTt §0Ga GKS OKFry3aSa Ay YryF3asySyidoa SatAYrasSa 27 7 idahdBnobtestifated asyofttie mMésN@cénhhRlshcelsieetdate. LI AR Ay O02yySOGA2Yy 6AGK LINR2NI F OljdAaritrzya
wSTt S0Ga GKS OKFy3ISa Ay Yryl3sSySyidoa SadAYriaSa 2F GKS FIANI Ol tdzS 2F (GKS tAloAtAdGe NBELdGAy3 G2 GKS ¢tE wSOSAQGLotS | ANBSYSyilo
Represents compensation expense associated with equity compensation plans, totaling $19,455,800 in the twelve monthscentten 8k 2020 $908,978 in the Predecessor periods from July 1, 2019 to July 10, 2019 and January 1, 2019 to July 1622(01%8,86d as a result of new grants made in
the Successor period from July 11, 2019 to December 31, 2019, and $796,967 for the year ended December 31, 2018.

Primarily consists of)(during the twelve months ended December 31, 2020, professional service fees and other costs incurred in connectioraagitisttien of CPS Payments, and additional transaction expenses incurred in connection with the Business CombinationguisittbesaofTriSource
Solutions, APS Paymeni&ntanexandcPayPluswhich closed in prior periods, as well as professional service expenses related to theofobifferings and (i) during thievelve months ended December 31, 2019, professional service fees and other costs in connection with the Business Coasbiveltion,
as the acquisitions ofriSourceSolutions and APS Payments. During the twelve months ended December 30, 2018, professional service fees and othenmestisrinvith the Business Combination, and additional transaction related expenses in connection with the acquigtindSuifeand Paymaxx
which transactions closed in 2017.

Reflects management fees paid to Corsair Investments, L.P. pursuant to the management agreement, which terminated upgpietfiencof the Business Combination.

wSLINBaSyida FdzZ & RAAZONBGA2YLINBE OKIFNBSA& AyOdNNBR (2 N§dohetmelpaydztlito tieSapizderitayive to buy SuaitheNight tNdEcaivk yutire thdnt@ib corimisSiénaghents dssogfatel bifitorys BUStyhSey coniratts. e commission
restructuring transactions are subject to negotiation and therefore do not follow a fixed structure, timetable or standasdNeither the Company nor the representatives are obligated to offer or accept such restructuring of commission arrangements.

Represents payments made to thipairty recruiters in connection with a significant expansion of our personnel, which REP A evifidbecome more moderate in subsequent periods.

Reflects franchise taxes and other rRimecome based taxes.

Reflects consulting fees related to our processing services and other operational improvements, including restructunitegsatidn activities related to our acquired businesses, that were not in the ordinary course during the twelve months ecetfebdd81, 2020, 2019 and 2018, and additionally-one
time expenses related to the creation of a new entity in connection with equity arrangements for the members of HawkRaremdtion with the Business Combination in the twelve months ended December 31, 2019.

For the twelve months ended December 31, 2020, reflects expenses incurred relatedticmergccounting system and compensatioian implementation related to becoming a public company, as well as extraordinary refunds to customers and other payatett® €OVIEL9. For the twelve months
ended December 31, 2019, reflects expenses incurred related to othetimredegal and compliance matters, as well as a-time credit issued to a customer which was not in the ordinary course of business. For the twelve months ended Decemberetec2i@versal of adjustments over thezjd'or
and current periods made for legal expenses incurred related to a dispute with a former customer, for which we were reiintibeseurrent period as a result of its settlement.

Reflects the marko-market fair value adjustments of the warrant liabilities.
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